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BSI Group is a global independent business services organisation delivering standards-
based solutions to help organisations improve quality, save money, reduce risk and be
more sustainable. BSI does this through the development of standards; the assessment
and certification of management systems and medical devices; testing and certification of
products and services; software solutions; and training services.

Market

BSI works with clients operating in a myriad
of sectors including communications,
construction, energy, engineering, electronics,
retail, food and drink, healthcare, agriculture,
consumer goods, banking and the public

l

sector. BSlI's clients — which include 75 per cent
of FTSE 100 companies, 42 per cent of Fortune

i
500 companies and 42 per cent of companies mﬂ;ﬁlﬂn}? managing your
listed on the Hang Seng —rely on its expertise E_ull L o "Iuj_ EII.I::rl.
in delivering standards-based solutions. BSI's s
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Registered Firm and Kitemark® certification
are respectively seen as one of the best
quality assurance marks and safety marks
to be gained. BSl is also one of the world’s largest
certification bodies for assessing and certifying
management systems. It has certified 69,536
locations in 147 countries and is market leader
in the UK and North America. BSI's testing
and certification services ensure that products
and services meet safety and performance
requirements — from vehicle bodywork repairs
to fire extinguishers and renewable energy
products. This work is exemplified by BSI's
Kitemark®, one of the UK's most trusted quality
marks. BSI also provides
CE marking for products
that need to comply with
European Directives in order
for them to be sold in the
European Union.

BSI employs more than 2,500 staff and in
2009 generated a turnover of £222.8 million.
It services clients in 147 countries and
assists nations such as Albania, Serbia and
Sierra Leone in developing their emerging
standardisation infrastructures.

Product

BSl is the UK's National Standards Body
and at the heart of its work is the
development of standards that help
make life more efficient, easier,
fairer and safer. BSI works with
businesses, consumers and

the Government to represent

a spectrum of interests and to
make sure that British, European
and international standards are
useful, relevant and authoritative.
Standards are regularly updated by
external experts through a process of
consensus, with the goal of establishing
blueprints for excellence.

BSI's software solutions
help organisations manage
their governance, risk and

compliance. Entropy® Software
provides auditable solutions to
improve environmental, social and
economic performance.

1901 1929 1953 1979

BSI Group is founded
as the Engineering
Standards Committee
(ESC). Two years
later, the Kitemark®

is first registered as

a trademark.

The ESC is awarded a In the post-war era, more BS 5750 (later known as
Royal Charter and in demand for consumer ISO 9001) is introduced
1931, the name British  standardisation work to help companies build
Standards Institution leads to the introduction  quality and safety into
(BSI) is adopted. of the Kitemark® for the way they work. The
domestic products. Registered Firm mark is
also introduced.
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The healthcare and medical devices sector is
an important part of BSI's business. As a highly
respected, world-class Notified Body, BSl is
dedicated to providing stringent regulatory and
quality management reviews as well as product
certification for medical device manufacturers
around the world.

Achievements

BSI produces an average of 2,000 standards
annually and recently published the world's first
standards for risk management (BS 31100) and
business continuity management (BS 25999).
Of its long-established standards, the quality
management systems standard, ISO 9001 —
which started life at BSlin 1979 as BS 5750 — is
now recognised as the world’s most successful
standard having been adopted by more than
one million organisations in 178 countries.

In 2010 BSI became a Notified Body for

the In-Vitro Diagnostic (IVD) European
Directive 98/79/EC, establishing BSI as a full-
service Notified Body supporting all types of

1992 2006

BSI publishes the world’s BSI acquires German
first environmental certification company
management systems NIS ZERT, UK and
standard, BS 7750 (later =~ Canadian-based Entropy
renamed as ISO 14001). International Ltd, and
Australia’s Benchmark
Certification Pty Ltd.

devices encompassing medical, active
implantable and IVDs.

BSI receives recognition from both industry and
consumers. Indeed, in April 2010 Kitemark.com
was voted website of the month by readers of
BBC Good Homes magazine, while in the same
year the Kitemark® itself was recognised as a
Business Superbrand in its own right, for the
fourth consecutive year.

Recent Developments

In 2009 BSI published a new standard designed
to enable a consistent and comparable approach
to carbon neutrality claims. Developed in
partnership with The Department of Energy and
Climate Change, Marks & Spencer, Eurostar and
The Co-operative, PAS 2060 is helping to restore
consumers’ confidence in organisations’ carbon
neutrality claims.

BS 8901, published in 2007, is the first standard
developed specifically to help the events
industry to operate in a more sustainable
manner. Revised in 2009, BSI has recently
certified the Weymouth and Portland National
Sailing Academy — the location for the London
2012 Olympic sailing events and the first UK
sailing venue to gain the standard.

2007 2009

BSI publishes BS 25999-2,
for business continuity
management; BS 8901, for

sustainable event management; in the US, Certification
PAS 125, a crash repair standard; International S.r.l, an
Italian Certification
company, and the

and Kitemark® certification for
vehicle body repair.

BSI acquires the Supply German healthcare
Chain Security Division  certification and testing the gas testing
of First Advantage Corp company EUROCAT.

SUPERBRANDS ANNUAL 2011 SuperbrandsDigital.com bsigroup.com

erall

In 2010 BSI launched the Kitemark®

Energy Reduction Verification
(ERV) scheme. Based on the
European standard for energy
management, BS EN 16001,
it helps organisations meet
their obligations under

the Government’'s Carbon
Reduction Commitment
scheme. The Kitemark® ERV
scheme is one of only five approved
by the Environment Agency.

In the US, the Department of Homeland
Security adopted BSI’s business continuity
standard, BS 25999, as one of only three
approved for its Voluntary Private Sector
Preparedness Accreditation and
Certification Program.

BSI contributed to the development of

the world'’s first brand valuation standard,

ISO 10668, which was published in September
2010. It specifies the requirements for
procedures and methods of monetary

brand value measurement and is aimed at
both brand consultants, and finance and
marketing professionals.

Finishing a productive year, in December
2010 BSI published the first-ever standard
on collaborative business relationships:

BS 11000. The standard was created to
help businesses and organisations establish
solid and profitable partnerships.

Promotion

In May 2009, BSI created the ‘one BSI' vision
to replace its three-divisional structure and
associated sub-branding. BSl's activities are
now sold and branded under the master
brand identity.

In the same year, BSI overhauled its global
recruitment communications. The new
‘employer’ brand identity, BSI Careers, has
been implemented globally with a unified

2010

BSl acquires

and certification
Also in 2009, BSI body, GLCS.
abolishes its divisional

structure to create a

single unified BSI brand.

BSI

logo, graphical language, tone
of voice and strapline.

The majority of BSI's marketing
activities are now delivered
electronically, through its
presence on YouTube and
social networking sites such
as Twitter, via the Kitemark®
blog, and through its online
business magazine, Business
Standards. Public relations also play
a key role in promoting BSI activities with
regular coverage for BSI and its certification
brands across national and international
television and radio.

2010 saw the launch of the Kitemark®
Supporters Network. An invitation-only
programme that seeks to establish an
association between organisations whose
ethics, brand and values are shared with those
of the Kitemark®.

Brand Values

Integrity, innovation and independence are

the values at the core of the BSI brand,
supporting the organisation as it strives
towards its vision of inspiring confidence and
delivering assurance to all customers. BSI
continually endeavours to deliver its brand
values, with the aim of building a powerful,
globally recognised brand, satisfying the needs
of all stakeholders.

Things you didn’t know
about BSI

The original BSI committee met for the
first time on the day Queen Victoria
died - 22nd January 1901. One of the
first standards it went on to publish
was designed to reduce the number

of sizes of tramwaly rails.

Eighty-eight per cent of UK adults
believe the Kitemark® shows that
a product comes from a reputable
company (Source: GfK NOP).

Of the world’s top 25 global medical
device manufacturers, 23 choose
BSI as their Notified Body for CE
marking certification.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (None)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 72
  /ColorImageMinResolutionPolicy /Warning
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 350
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.02286
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 72
  /GrayImageMinResolutionPolicy /Warning
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 350
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.02286
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 300
  /MonoImageMinResolutionPolicy /Warning
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /PDFX1a:2001
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    28.34646
    28.34646
    28.34646
    28.34646
  ]
  /PDFXSetBleedBoxToMediaBox false
  /PDFXBleedBoxToTrimBoxOffset [
    8.50394
    8.50394
    8.50394
    8.50394
  ]
  /PDFXOutputIntentProfile (Coated FOGRA39 \050ISO 12647-2:2004\051)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings in Acrobat Distiller 8 to produce a PDF/X-1a file compatable with the pass4press version 8 \(2007\) specifications)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [651.969 898.583]
>> setpagedevice


